myPers-TFSC CONTACT CENTER 2012 UTA SUPPORT SCHEDULE

The myPers-TFSC Contact Center will provide phone support for the following dates
during 2012. These dates were formulated from the ANG/AFRC UTA schedules. The
Contact Center provides UTA Support from 8 a.m. —4 p.m. MT.

January February March

7 Jan 4 Feb. 3 March
21 Jan 11 Feb. 10 March

17 March

April May June

7 April 5 May 2 June
14 April 12 May 9 June
21 April 19 May 16 June
July August September

7 July 4 Aug. 1 Sep.
14 July 11 Aug. 8 Sep.

21 July 18 Aug. 15 Sep.
October November December
13 Oct. 3 Nov. 1 Dec.
20 Oct. 17 Nowv. 8 Dec.

15 Dec.



